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Why are we here today?

• CRAAP

• Academic research

• Where to search

• What we (don’t) have

• Searching tools

• Search engines
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Evaluating information

• When you search for information, 
you're going to find lots of it 

• Is it good information? 

• Different criteria will be more or 
less important depending on your
situation or need

• To be sure, follow the CRAAP
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May 2014 – Xeemarmar [online]. [2017-03-03]. Available
at: https://xeemarmar.wordpress.com/2014/05/



Evaluating information (CRAAP)

• Currency: The timeliness of 
the information.

• When was the information 
published or posted?

• Has the information been 
revised or updated?

• Does your topic require current 
information, or will older 
sources work as well?

• Are the links functional?
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The Flat Earth Society: About [online]. [2017-03-01]. 
Available at: 
https://theflatearthsociety.org/home/index.php/ab
out-the-society



Evaluating information (CRAAP)

• Relevance: The importance of 
the information for your needs.

• Does the information relate to your 
topic or answer your question?

• Who is the intended audience?

• Is the information at an appropriate 
level (too elementary/advanced)?

• Would you be comfortable citing 
this source in your paper?
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An average homeschooler: high school textbooks. Samantha Field [online]. 
12. 12. 2013 [2017-03-01]. Available at:
http://samanthapfield.com/2013/12/12/an-average-homeschooler-high-
school-textbooks/



Evaluating information (CRAAP)

• Authority: The source of the 
information.

• Who is the author/publisher?

• Is the author qualified to write on 
the topic?

• Is there contact information, such 
as a publisher or email address?

• Does the URL reveal anything 
about the author or source?

(.edu .gov .org)
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Anonymous (@LatestAnonNews) | Twitter [online]. [2017-03-01]. Available
at: https://twitter.com/latestanonnews



Evaluating information (CRAAP)

• Accuracy: The reliability, truthfulness 
and correctness of the content.

• Is the information supported by 
evidence?

• Has the information been reviewed or 
refereed?

• Can you verify any of the information in 
another source?

• Does the language or tone seem free of 
emotion?

• Are there grammar or typographical 
errors?
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Dirk Riehle: Switzerland According to CNN [online]. [2017-03-01]. Available at: 
http://dirkriehle.com/humorous-takes/fun-photos/ch-according-to-cnn.html



Evaluating information (CRAAP)

• Purpose: The reason the 
information exists.

• What is the purpose of the 
information? Is it to inform, teach, 
sell, entertain or persuade?

• Do the authors make their intentions 
or purpose clear?

• Is the information fact or opinion?

• Does the point of view appear 
objective?
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MORE ABOUT CRAAP:

RAAB, Scot a Deborah CRAIG. Evidence-based Practice in Athletic Training

[online]. B.m.: Human Kinetics, 2015 [2017-03-09]. Avaliable at: 

http://libguides.ius.edu/ld.php?content_id=20441226

http://libguides.ius.edu/ld.php?content_id=20441226


Short exercise: OPINION or FACT?

The Effects of Country Music on Suicide1

This article assesses the link between country music and metropolitan suicide rates. Country
music is hypothesized to nurture a suicidal mood through its concerns with problems
common in the suicidal population, such as marital discord, alcohol abuse, and alienation
from work. The results of a multiple regression analysis of 49 metropolitan areas show that
the greater the airtime devoted to country music, the greater the white suicide rate.

How should it appear in the news?

• Immigrants spread country music to kill off the white population!

• Country music causes alcoholism and raises unemployment and divorce 
rates.

• Country music proved to be fatal for socially excluded individuals.

• Johnny Cash revealed to be a mass murderer.
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1STACK, Steven a Jim GUNDLACH, 1992. The Effect of Country Music on Suicide. Social Forces [online]. 9., 71(1), 211. ISSN 00377732. Avaliable at:
http://media.library.ku.edu.tr/reserve/resfall08_09/CSHS501_JDixon/the_effects_ofcountry_music.pdf

http://media.library.ku.edu.tr/reserve/resfall08_09/CSHS501_JDixon/the_effects_ofcountry_music.pdf


Academic writing
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What’s scholarship all
about?



Academic writing

What’s scholarship all about?

• Thorough KNOWLEDGE of issues being examined

• Use of primary sources or other research 
methods (i.e. controlled experiment)

• All claims, data can be traced back and verified

• Precise terminologies

• Goal: to present new findings, new ideas

Be critical and smart when conducting 
research! 
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Sources
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• books/articles/news/archive 

records/laws/technical norms/blueprints…

• printed/electronic

• written/visual/audio

• observation/interview/correspondance

• licenced/open access

But all them must be traceable 

and verifiable! (remember the CRAAP!) What happens when Knowledge Management crosses the line.
TIBCO blog [online]. [2017-01-24]. Available at: 
http://www.tibco.com/blog/2014/02/27/what-happens-when-
knowledge-management-crosses-the-line/



Research design
210 mm

Idea
Research
Question

(Methodology)
Data 

Collection and 
Analysis

Evaluation of
Results

• Research is NOT a straight line: advancements both cause 
and are enhanced by refinement of the original plan// 
advancements are both a reason and a consequence of
refinement of the original plan

• In other words: there‘s no moving forward without moving
back



Academic writing – sample paper structure
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Academic writing – sample paper structure
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• Title

• Abstract

• Contents page

• Introduction

• Body (development/methods/results)

• Conclusion

• References and bibliography

• Appendices



Where to start? 

•Don’t forget to 
cut the CRAAP
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Define

Search
sources

Clarify



Basic facts about a topic
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• Encyclopædia 
Britannica, 
AccessScience –
access after login 
to library website

• Highly useful for 
geography and 
statistical 
comparisons

• Easily citable, 
including images

http://ezproxy.techlib.cz/login?url=http://quest.eb.com/
http://ezproxy.techlib.cz/login?url=http://www.accessscience.com/


Our website a.k.a. „CRAAP filter“



Do research in your pajamas
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• After login, our eResources
are available to you 24/7, 
wherever you are

I should really write that essay But I am already in my pajamas. quickmeme [online]. [2017-01-
24]. Available at: http://www.quickmeme.com/meme/3uomkn



Interdisciplinarity – what is it? 

• No discipline is hermetically sealed

• One topic might be considered from
different perspectives

• Sciences might overlap with
humanities and other disciplines

• It’s cool to be inter-/multi-
/transdisciplinary
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Libraries of the world, unite!

• Libraries share their resources via Interlibrary loan (ILL)

• Search Czech libraries: Knihovny.cz

• Search the world of science: Google Scholar

• Search freely accessible journals: DOAJ

• Search „academic PirateBay“: SciHub
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https://www.techlib.cz/en/2848-domestic-interlibrary-loan
https://www.knihovny.cz/
http://scholar.google.cz/
https://doaj.org/oainfo
https://en.wikipedia.org/wiki/Sci-Hub


Search like an expert

• Keywords

• Operators 

• Quotation marks

• Asterisk* 

• Filters
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Search like an expert

• Keywords – immensely 
important; define and
broaden or narrow a search 
query
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Search like an expert

• Operators – combine or 
exclude certain results
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Search like an expert
210 mm

Industrial +      Revolution         =       "Industrial revolution"

• Quotation marks - search for 
whole phrases

International Industrial Division. 
Actavo [online]. [2017-01-24]. 
Available
at: http://www.actavo.com/?sectors=i
nternational-industrial-division

Whatever Happened to the VDI Revolution?. 
Virtualization Review [online]. [2017-01-24]. Available
at: https://virtualizationreview.com/articles/2015/07/1
3/whatever-happened-to-the-vdi-revolution.aspx

History of The Industrial Revolution. History Discussion - Discuss 
Anything About History [online]. [ 2017-01-24]. Available
at: http://www.historydiscussion.net/history/industrial-
revolution/history-of-the-industrial-revolution/1784



Search like an expert
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• Asterisk …* - search for a word with any suffix while keeping 
the root

industr* environ* architec*

industry environment architect

industrial environmental architecture

industrialism environmentalism architectural

Industrialization architecturally



Search like an expert

• Filters - narrow
results by various 
criteria 



Find it yourself



Narrowing results
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Google it – but “google it” right
210 mm



Google vs. Google Scholar

31

• Many results don’t
always mean success

• Results might be
irrelevant, unverified, or
just silly… 



Find it with Google Scholar

32 z 22
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scholar.google.cz

scholar.google.cz


Find it with Google Scholar



Excercise
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Assignment

• Find information on the topic of your choice, or look here for 
inspiration:

• Apocalyptic milkshake: how cattle breeding strengthens global warming.

• Telepathic Skype: Are we there yet?

• I2. Ethical issues of self-cloning

• Will dolphins take over our flats? Intelligent cetacea as a threat to 

humanity.

• 3D printers attack! The role of 3D printers in Mars colonization.



Questions? Ask us any time

FAQ

• I cannot find a particular 
article/book/map/standard

• I don’t know where to look 
for sources for my 
essay/thesis

• I have trouble using a 
citation manager (Zotero, 
CitacePRO)
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• Ask us!

https://www.techlib.cz/en/83649-ask-us


Librarians are humans, too


