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Why are we here today?

• Evaluating information

• Online encyclopedias (Wikipedia and Britannica)

• Where to search for information (NTK, Google)

• Search tools – Search like an expert!



How to identify a reliable source? 



Currency

Relevance

Accuracy CRAAP filter

Authority

Purpose

To be sure, follow the CRAAP

It‘s a CRAAP! 

Danny Casale. SNAKES HAVE LEGS – Original 

Animation [online]. 21.6.2017 [2018-05-23]. Available from:  

https://www.youtube.com/watch?v=0HXMYm4k6w0

https://www.youtube.com/watch?v=0HXMYm4k6w0
https://www.youtube.com/watch?v=0HXMYm4k6w0
https://www.youtube.com/watch?v=0HXMYm4k6w0


• Currency: The timeliness of the 
information

• When was the information published or 
posted?

• Has the information been revised or 
updated?

• Does your topic/field require current 
information, or will older sources work 
as well?

• Example: 1912 Spain – heroin used to 
treat pertusis (whooping cough)

It‘s a CRAAP! 

Bayer‘s Heroin – the best for your child

CBG - KEYCODE BAYER 510 [online]. 

[vid. 2017-05-30]. Available

from: http://www.cbgnetwork.org/4148.html

http://www.cbgnetwork.org/4148.html


• Relevance: The importance of the 
information for your needs.

• Does the information relate to your 
topic or answer your questions?

• Who is the intended audience?

• Is the information at an appropriate 
level (too elementary or advanced)?

• Would you be comfortable citing this 
source in your research paper?

An average homeschooler: high school textbooks. Samantha 

Field [online]. 12. 12. 2013 [2017-03-01]. Available from:

http://samanthapfield.com/2013/12/12/an-average-

homeschooler-high-school-textbooks/

It‘s a CRAAP! 

http://samanthapfield.com/2013/12/12/an-average-homeschooler-high-school-textbooks/


• Authority: The source of the 
information.

• Who is the author/publisher?

• Is the author qualified to write on the 
topic?

• Is there contact information, such as a 
publisher or email address?

• Does the URL reveal anything about the 
author or source?

(.edu .gov .org)

Anonymous (@LatestAnonNews) | Twitter [online]. [2017-03-01]. 

Available from: https://twitter.com/latestanonnews

It‘s a CRAAP! 

https://twitter.com/latestanonnews


• Accuracy: The reliability, 
truthfulness and correctness of 
the content.

• Is the information supported by 
evidence?

• Has the information been reviewed 
or refereed?

• Can you verify any of the 
information in another source?

• Does the language or tone seem 
free of emotion?

• Are there grammar or typographical 
errors?

Dirk Riehle: Switzerland According to CNN [online]. [2017-03-01]. 

Available from: http://dirkriehle.com/humorous-takes/fun-

photos/ch-according-to-cnn.html

It‘s a CRAAP! 

http://dirkriehle.com/humorous-takes/fun-photos/ch-according-to-cnn.html


• Purpose: The reason the information 
exists.

• What is the purpose of the information? 
Is it to inform, teach, sell or persuade?

• Do the authors make their intentions or 
purpose clear?

• Is the information fact, opinion or 
propaganda?

• Does the point of view appear objective?

It‘s a CRAAP! 



Opinion? Fact? Crap? 

The Sun is the center of the entire Universe

All spiders have eight legs

UFO is real

Global warming is a myth

Only the smartest students can study at the Arabská grammar school.



Opinion? Fact? Crap? 

The Sun is the center of the entire Universe (superseded scientific 

theory) 

All spiders have eight legs (except for handicapped ones) 

UFO is real (Unidentified Flying Object – is real)

Global warming is a myth (natural phenomenon X caused by man)

Only the smartest students can study at the Arabská grammar school 

(opinion? fact? crap?)



Currency

Relevance

Accuracy CRAAP filter

Authority

Purpose

It‘s a CRAAP! 

Different criteria will be more 

or less important depending 

on your situation or need.



Encyclopædia 
Britannica 

Wikipedia



• Contributors and their expertise

SILVERMAN, Matt. Encyclopedia Britannica vs. Wikipedia [INFOGRAPHIC]. Mashable [online]. [2017-03-23]. 

Avaliable from: http://mashable.com/2012/03/16/encyclopedia-britannica-wikipedia-infographic/

Major distinction

http://mashable.com/2012/03/16/encyclopedia-britannica-wikipedia-infographic/


• That doesn't mean that we won't find good articles on Wikipedia 



Featured articles



Featured articles

• Little star 
marks the 
language in 
which the 
article is the 
best





Encyclopædia Britannica 

• Encyclopædia 
Britannica
access after 
login to library 
website

• Very useful for 
geography 
and statistical 
comparisons

• Easily citable, 
including 
images

http://ezproxy.techlib.cz/login?url=https://academic.eb.com/levels/collegiate


How do I know it's true?

• At the bottom of every article are its 
contributors and their profession



Basic facts about the topic

• Useful 
statistical 
data



• Who wrote the article about 
Sherlock Holmes?

• What is the author's profession?

• Did he/she write any interesting 
book? 

Exercise: find in Britannica

• 3.1415926535897932X84
62643X83279502X84197

Rathbone, Basil [Image]. Encyclopædia Britannica. [online]. [2018-05-23]

Available from: https://academic.eb.com/levels/collegiate/assembly/view/75932

https://academic.eb.com/levels/collegiate/assembly/view/75932


Search like an expert



Search like an expert

• Keywords

• Operators 

• Quotation marks

• Asterisk* 

• Filters



Search like an expert

• Keywords – immensely important; 
define and broaden or narrow a 
search query



cats OR dogscats AND dogs cats NOT dogs

Search like an expert

• Operators – combine or 
exclude certain results



• Quotation marks - search for 
whole phrases

Search like an expert
Automobile industry

caused revolution in 

Ghana…



• Asterisk …* - search for a word with any suffix while keeping 
the root

industr* environ* sul*ur

industry environment sulphur

industrial environmental sulfur

industrialism environmentalism

Industrialization

Search like an expert



• Filters - narrow
results by various 
criteria 

Search like an expert



• basic search:

sci-fi AND robot AND literature

• expert search: 

("science fiction" OR "sci-fi") AND (robot* OR "artificial intelligence") AND
(literature NOT (movie OR film)) 

• Google Scholar:

robot "artificial intelligence" "science fiction" OR "sci-fi" -movie -film

Search like an expert





Where to search?



• Many results don’t
always mean success

• Results might be
irrelevant, unverified,
or just silly… 

• Searching in many different 

websites 

• The results are sorted mainly on 

their popularity (commercial x 

academic sources)



site:techlib.cz consultation search for the word “consultation”

on the website “techlib.cz”

filetype:pdf robot search the pdf files

Google Search Help

Tips on  

https://support.google.com/websearch/answer/2466433?hl=en&ref_topic=3081620


• Searching in academic 
sources

• Easily citable





Find it with Google Scholar scholar.google.cz

scholar.google.cz


How to search on our web page?





Find it yourself

NTK search

Video Tutorials

https://www.techlib.cz/en/2915-video-tutorials
https://www.techlib.cz/en/2915-video-tutorials
https://www.techlib.cz/en/2915-video-tutorials
https://www.techlib.cz/en/2915-video-tutorials


Potentially useful links

• Search the NTK: techlib.cz

• Search the Czech libraries: Knihovny.cz

• Search the universe of science: Google Scholar

• Search freely accessible journals: DOAJ

• Search „academic PirateBay“: SciHub

https://www.techlib.cz/en/
https://www.knihovny.cz/
http://scholar.google.cz/
https://doaj.org/oainfo
https://en.wikipedia.org/wiki/Sci-Hub


Questions? 

FAQs

• I cannot find a particular 
article/book/map/standard

• I don’t know where to look for 
sources for my essay/thesis

• I have trouble referencing the
sources

• Ask us!

https://www.techlib.cz/en/83649-ask-us


Evaluate us  

https://goo.gl/forms/q3nGv6aR8vXM0u073

